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Critical Illness

Product Description

Why Critical lliness?

e Critical lliness provides critical financial support in times of
great stress resulting from any of the 9 covered ilinesses and
enables you and your family to continue living comfortably.

e Worldwide coverage
Eligibility Age

18 to 59 years

Currency
UAE Dirhams (AED)

Policy Benefits

e Alump sum benefit is paid when diagnosed with any of the
below listed 9 critical illnesses.

e Telemedicine (Second Medical Opinion)

Coverage against 9 Critical llinesses
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Waiting Period

120 days waiting period applicable to new and reinstated
policies.

Minimum Coverage
AED 100,000

sUasdl 348
L@l yes sloallg Bagasdl BN le Tagy \We Bl yUsuil 8328 golas
doa Ll Ldasl] a1 usdl

Slslel @@ys Veees



20of4

Maximum Coverage
AED 400,000

Maximum coverage for Critical lliness is USD 500,000 (this
limit is per life and includes exsiting cover under older ClI
versions - excluding Recovery Benefit Rider (RBP))

Terms Available

Annual premium

Premium Payment Modes

Annual and monthly.

Modal Loads
Monthly: 1.08 x Annual /12

Premium

See page 4

MetLife will charge VAT on all UAE policies which are subject
to value added tax (“VAT”) in accordance with the provisions of
UAE Federal Law No. (8) of 2017 on VAT.

Cancellation

e By the Insured : If the annual premium has been paid in
advance by the Insured and policy is to be cancelled, the
unearned premium shall be refunded on a pro-rata basis for the
balance of the months of cover due under this policy.

e By the Company: Following the expiry of the period of
coverage as stated in the Certificate of Insurance, the
Company may cancel this policy by written notice delivered

to the Insured Person or mailed to the last address as shown
by the records of the Company which shall be notified to the
Insured Person not less than fifteen (15) calendar days before
the expiry of the period of coverage. Such cancellation shall be
without prejudice to any valid claim originating prior thereto.

Renewability & Expiry
e Renewable up to age 75.

e Expiration: Critical lliness coverage expires at policy
anniversary immediately following the 75th birthday of the
Insured
Telemedicine (Second Medical Opinion) - coverage expires at
policy anniversary immediately following the 65th birthday of
the Insured.

e Policy coverage renewal is guaranteed without medical
examination.

e Premium rates are however subject to change.
Grace Period

A Grace Period of sixty (60) calendar days shall be allowed for
the payment of premiums, during which period the policy will
remain in force. If loss occurs during this 60 day grace period,
the outstanding premium shall be deducted in settlement of
this policy. After the expiry of the 60 days, the policy will be
cancelled without value.

Reinstatement

e Available within 90 days from premium due date subject
to reciept of premium (based on attained age) along with
satisfactory health declaration.

e New waiting period of 120 days will be applicable from the
reinstatement date.
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Exclusions
e  Suicide, war, terrorist acts, pre-existing conditions, hazardous
sports etc.

e  Pre-existing condition: Any physical condition that was
diagnosed, treated, for which a Physician was consulted,
at any time prior to the (a) the Policy Effective Date; (b) the
Coverage Commencement Date (c) the date stated in the
relevant endorsement when subsequent changes are made
to the coverage; (d) the date of reinstatement of this policy,
in case of any reinstatement, whichever is later; whether
declared or undeclared.

e Please refer the policy document for more details.

e If Insured resides in any of the sanctioned countries*

*Sanctioned countries as of March 2022: Crimea region, Cuba,
Iran, North Korea and Syria (subject to changes).

30 - Day Free Look Period

MetLife offers a 30 day free trial following the issuance date,
during which time you may cancel the plan by writing to
Customer Service Department at MetLife. You are entitled to
a refund of premium. No refund will be made if a claim has
already been paid.

For any enquiries, the Insured Person can contact the Company’s
customer service unit on:

Tel. +971 4 415 4800/777
Email: CS_DMGulf@MetLife.ae

Claims

Claims Processing

e Claims are only payable by the Company upon delivery of the
policy together with satisfactory proof of :

(a) the occurrence of the assured event as stated in the
Certificate of Insurance;

(b) the age of the Insured; and

(c) the title of the claimant.

e Claims must be sent to:
Claims Department - MetLife
P.O. Box 371916, Dubai, UAE
Tel. +9714 415 4800/777
Fax. +9714 415 4445

E-mail: gulflifeclaims@metlife.com
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The above are the key features of the product.

Please refer to policy contract for further clarifications ; in
case of discrepancy between the conditions mentioned above
and the policy itself, the latter shall supersede.
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Premium Table buall Jgus
Insured ade (0 dall
Diamond
sasll Yeugoes Yoogoon Yoogons Soogaes
Age 100,000 200,000 300,000 400,000
G 3 G S ] S e 38
Annual Monthly Annual Monthly Annual Monthly Annual Monthly
Y u” A LAY, L0 Ly,Y. AY,¢0 ALY \.¥eY,e0 W, y. \ VY, 80 \0¢,Y
18 to 29 482.45 43.30 892.45 80.30 1,302.45 117.30 1,712.45 154.30
ra u” Y. AA,20 ALY \Ve1,80 oY,Y. Yooyy,co YYV,y. Y ¥e.,eo Yeo,¥e
30 to 39 889.45 80.30 1,706.45 1563.30 2,623.45 227.30 3,340.45 300.30
[A) u.l| 1 \AOY,20 T,y Y ave,eo YYv,y. 0,£10,¢0 LAV, Y. VAR BAAD
40 to 49 1,853.45 166.30 3,634.45 327.30 5,415.45 487.30 7,196.45 647.30
ot Jlo- YAV, 20 Yot, Y. 0,0A+,£0 0-Y,Y- AXYE, Lo Vo, Y+ WeeAA 20 AAS
50 to 54 2,826.45 254.30 5,580.45 502.30 8,334.45 750.30 11,088.45 997.30
o4 QJI 00 Y.04Y,20 Yyy,y. Vag,co L., ¥ V- AY0,¢0 aov,Y. V¢.\01,¢0 \ YVE, Y.
55 to 59 3,593.45 323.30 714.45 640.30 10,635.45 957.30 14,156.45 1,274.30
Spouse zod!
Diamond
)49][ Oogone Yougone V0ogons |
Age 50,000 100,000 150,000 200,000
G e G 38 ] S8 S e
Annual Monthly Annual Monthly Annual Monthly Annual Monthly
v u'” A Yov,to Yyv,v. £8),80 Y4,y avi,eo o1,y A\+,20 VY.Y.
18 to 29 257.45 23.30 441.45 39.30 626.45 56.30 810.45 72.30
Yq u.l| Y. £¢.,80 Y4,y AV, 20 VY,Y. \ V0,80 V-0,Y- \.08Y,¢0 \YAY-
30 to 39 440.45 39.30 807.45 72.30 1,175.45 105.30 1,542.45 138.30
[A) u.l| 1 AVY,¢0 VA \ Ve, 0 10+, Y- Y.£Vo,¢80 Yyy,y. ¥, v, to Yae.y.
40 to 49 873.45 78.30 1,674.45 150.30 2,475.45 222.30 3,276.45 294.30
0t v_ll 0+ \.¥N,e0 WA, Y. Y.00.,20 Yy,v. Y. VA4,¢0 Yy, Y. 0, YAL0 Loy,y.
50 to 54 1,311.45 118.30 2,5650.45 229.30 3,789.45 341.30 5,028.45 452.30
o4 UJI 00 \ 07,80 1£9,Y. Y.¥¢.,t0 Yay, v £AYE, 20 ASAD LA L0 ovi,y.
5510 59 1,656.45 149.30 3,240.45 291.30 4,824.45 434.30 6,408.45 576.30
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