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Certificate of Insurance
Credit Shield Plus

This is to certify that you are covered under this Group Credit Life Policy # 44695-00000 (the Master Policy) issued to Citibank UAE (the Policyholder)
by American Life Insurance Company (MetLife) (the Insurance Company).

Period of Coverage: Coverage will be valid as long as the premiums are paid on a monthly basis, subject to the terms and conditions of the Master Policy.

Enrollment to this Policy is Voluntary for Card holder between the age of 18 to 64 yrs. All Eligible Credit Cardholders must be natural persons.
Corporations, partnerships and businesses will not be eligible for coverage under this Policy. Premiums charged to the Insured Person’s Citibank Visa/

Master Credit Card.

Scope of Coverage: 24 Hours, Worldwide. However, the state of PTD, TTD, ILOE, Critical lliness benefits can only be recognized in the UAE by a
Physician specially authorized by the Insurance Company.

Risks
Covered Product
Loss of Life -
1. Accident and
Sickness

Sum Insured

100% of the Outstanding Balance on the Date of Loss payable to the Policyholder, subject to a maximum limit of
AED 350,000 for all credit cards held by the Insured Credit Cardholder.

An additional equivalent benefit of the amount paid to the Policyholder will be paid to the legal heirs of the Insured,
subject to a maximum limit of AED 350,000 for all credit cards held by the Insured Credit Cardholder.

The combined benefit amount shall be twice the outstanding balance of the credit card subject to a maximum of
AED 700,000 in aggregate.

Permanent Total
2. Disability - Accident
and Sickness (PTD)

100% of the Outstanding Balance on the Date of Loss payable to the Policyholder, subject to a maximum limit of
AED 350,000 for all credit cards held by the Insured Credit Cardholder.

An additional equivalent benefit of the amount paid to the Policyholder will be paid to the Insured Credit Cardholder,
subject to a maximum limit of AED 350,000 for all credit cards held by the Insured Credit Cardholder.

The combined benefit amount shall be twice the outstanding balance of the credit card subject to a maximum of
AED 700,000 in aggregate.

Total Temporary
3. Disability - Accident
and Sickness (TTD)

10% of the Outstanding Balance as on the Date of Loss is payable to the Policyholder for each period of 30 days of
proved TTD for the first six months, after the waiting period of 60 days. The benefit is paid on a retroactive basis

to cover payments accrued during the waiting period. The benefit is paid on a retroactive basis to cover payments
accrued during the waiting period.

An additional benefit of 5% of the Outstanding Balance as on the Date of Loss is payable to the Insured Credit
Cardholder for each period of 30 days of proved TTD for the first six months, after the waiting period. The maximum
combined benefit amount payable per month to the Policyholder and the Insured Credit Cardholder shall not exceed
AED 35,000. In case the 10% benefit to the policyholder and 5% benefit to the Insured Credit Cardholder do exceed
AED 35,000, then the Policyholder shall receive full payment and the Insured Credit Cardholder shall receive the
difference between AED 35,000 and the benefit payments to the Policyholder.

If the insured Credit Cardholder continues to remain temporary and totally disabled after the first six months of benefit
payment, an additional lump sum benefit will be paid to the Policyholder and the Insured Credit Cardholder in the
seventh month, which will be calculated as 60% of the Outstanding Balance as on the Date of Loss to the Policyholder
and 30% of the Outstanding Balance as on the Date of Loss to the Insured Credit Cardholder. The maximum
combined lump sum benefit amount payable to the Policyholder and the Insured Credit Cardholder shall not exceed
AED 210,000 for one claim or several claims in aggregate.

The benefit payment terminates at the earliest of the following dates:

e when the claim is no longer justified as required from a medical point of view,
e in case of death, PTD or Cl of the insured Credit Cardholder,

e on the 65th birthday of the insured Credit Cardholder,

e when the insured is able to resume work (even if only partially),

e in case of retirement, including early retirement,

e when the maximum number of TTD benefit payments are settled. ,

e when the maximum benefit payment term of 6 monthly payments and/or 6 months lump sum benefit has been
reached for any one claim or for several TTD claims in aggregate during the period of coverage.
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Involuntary Loss
of Employment
(ILOE)

10% of the Outstanding Balance as on the Date of Loss is payable to the Policyholder for each period of 30 days of
proved unemployment after the waiting period of 30 days.

An additional benefit of 5% of the Outstanding Balance as on the Date of Loss is payable to the Insured Credit
Cardholder for each period of 30 days of proved unemployment for the first six months, after the waiting period of 30
days. The benefit is paid on a retroactive basis to cover payments accrued during the waiting period The maximum
combined benefit amount payable per month to the Policyholder and the Insured Credit Cardholder shall not
exceed AED 35,000. In case the 10% benefit to the policyholder and 5% benefit to the Insured Credit Cardholder do
exceed AED 35,000, then the Policyholder shall receive full payment and the Insured Credit Cardholder shall receive
the difference between AED 35,000 and the benefit payments to the Policyholder.

If the insured Credit Cardholder continues to remain unemployed after the first six months of benefit payment, an
additional lump sum benefit will be paid to the Policyholder and the Insured Credit Cardholder in the seventh month,
which will be calculated as 60% of the Outstanding Balance as on the Date of Loss to the Policyholder and 30% of
the Outstanding Balance as on the Date of Loss to the Insured Credit Cardholder. The maximum combined lump
sum benefit amount payable to the Policyholder and the Insured Credit Cardholder shall not exceed

AED 210,000 for one claim or several claims in aggregate.

Claims are not eligible if redundancy or dismissal is notified to the Insured Credit Cardholder within the first 30 days.
The benefit is provided up to a maximum of 6 monthly payments and/or 6 months lump sum benefit for any one
claim or for several ILOE claims in aggregate per Insured Credit Cardholder during the period of coverage.

5.

Critical lliness

100 % of the amount of the Outstanding Balance as at the Date of Loss remaining on the date the Critical lliness is
recognized, not exceeding a maximum aggregate of AED 350,000 for all credit cards held by the Insured Credit
Cardholder, after a waiting period of 30 days. Other provisions are the same as for death, except the claim date which
corresponds to the date upon which the Critical lliness is recognized.

An additional equivalent benefit of the amount paid to the Policyholder will be paid to the legal heirs of the Insured,
subject to a maximum limit of AED 350,000 for all credit cards held by the Insured Credit Cardholder.

The combined benefit amount shall be twice the outstanding balance of the credit card subject to a maximum of AED
700,000 in aggregate.

A Critical lliness claim is not eligible if you are diagnosed of one of the defined Critical llinesses within the first 90
days from the date you enroll for CSP cover, no benefits will be paid.

e Insurance coverage is only valid if the premiums are paid.

e In case of a claim, the additional benefits will be paid to the beneficiaries as declared in the application form for this insurance coverage.

This certificate and the attached Terms & Conditions are subject to the Master Policy issued by American Life Insurance Company (the Insurance
Company) to Citibank (the Policyholder). If there exist any conflict between the terms of the Certificate & the Master Policy, the terms of the Master
Policy shall govern in all cases. For assistance in making a claim under this policy, please contact your Citibank Representative.
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Credit Shield Plus

Terms and Conditions

I. Definitions

Policy shall mean this agreement, any supplementary contracts
or endorsements herein, any amendments hereto signed by the
Insurance Company and the Policyholder and Summaries of
cover, which shall together constitute the entire contract between
the parties.

Policy Year shall mean a period of twelve (12) consecutive months
beginning with the Policy Date and subsequent Policy Anniversary.

Summary of Cover shall mean the accurate information about the
Policy that must be provided by the Policyholder to every Insured
Credit Cardholders. This information shall describe thoroughly

the provisions, terms and conditions of the Policy as to be well
understood by the Insured Credit card holders. The wording of the
Summary of cover is prepared by the Insurance Company.

Credit card holders shall mean the persons who have been
granted a Credit card and fulfill the Policyholder’s Credit card
requirements.

Eligible Credit card holders shall mean credit card holders who
have met the eligibility requirements set forth in this Policy.

Insured Credit card holders shall mean eligible credit card
holders who, in accordance with the provisions of this Policy, are
participating in the insurance plan under this Policy and who have
fulfilled the automatic enrollment opt out basis.

Face Amount shall mean the amount of the outstanding balances
on the credit card subject to maximum limits.

Outstanding Balance shall mean the total outstanding debt in
principal, inclusive of any interests, late payment fees, over limit
amounts and any balances on loans with scheduled repayments
included.

Date of Loss shall mean:

(@) For claims under Death Benefit, the date of death of the
Insured Credit Cardholder.

(b) For claims under PTD or TTD Benefit, the dates of Injury or
lliness giving rise to onset of disability. It has to be certified
by a Physician and approved by the Company as fulfilling
the conditions herein for a disability claim. The Date of Loss
for a disability claim shall not precede the Effective Date of
Coverage.

(c) For claims under Critical lllness Benefit, the date of first
diagnosis of Critical lliness or the date of first diagnosis of
the condition which leads to surgery for any of the covered
surgeries, Such Date of Loss must be certified by a Physician
and accepted by the Company, whose decision shall be final.

(d) For claims under ILOE Benefit, the date of notice of
termination served to the Credit Cardholder after the
Commencement Date and during the policy period.

One minimum monthly payment shall mean the minimum amount
due as defined in the policy holder’s general terms and conditions
for the credit card(s).

Entry Date shall mean the effective date of coverage of Insured
Credit card holders hereunder, which shall be the Policy Date or
the date of his becoming Eligible Credit card holders, whichever
is later.

Pronouns: Masculine pronouns used in this Policy shall include
both masculine and feminine gender unless the context indicates
otherwise.

Accident shall mean a sudden and unexpected event, which
results directly or through an unbroken chain of events in the
Insured Credit card holder’s Death or Permanent Total Disability.

Sickness shall mean any pathological state or state of abnormal
function of bodily organs of the Insured, not caused by an accident,
and objectively diagnosable.

Permanent Total Disability (PTD) shall mean disability from bodily
injury, sickness or disease so as to prevent the insured Credit card
holders to perform any kind of work, occupation or profession for
compensation, profit or gain for the remainder of his lifetime.

Temporary Total Disability (TTD) shall mean insured Credit
Cardholders total and temporary disability to perform his own work
as a result of accidental bodily injury, sickness or disease. The state
of TTD is exclusively recognized by a physician designated by the
Insurance Company.

Critical lliness (CI) shall mean illnesses, the signs or symptoms of
which first commenced more than 90 days following the respective
Insured Credit Cardholder’s Entry Date and shall include either

the diagnosis of any of the illnesses or performance of any of the
covered surgeries contained in the Benefit Schedule.

Involuntary Loss of Employment (ILOE): ILOE shall mean the
unemployment of the insured credit card holder arising out of the
unilateral decision of the employer to terminate his employment
contract for any reason other than those mentioned under
exclusions in the policy.

I1. Benefits Definitions

The coverage stated hereunder are valid only in respect of the
benefits specially indicated in the Certificate of Insurance by the
insertion of the amount of indemnity, its limitation and payment of
the appropriate premium.

Benefit A — Loss of Life

If an insured person dies on account of accident or sickness and
upon receipt of due proof in writing of the death of the insured
credit cardholder the insurance company will pay the sum insured
as stated in the Certificate of Insurance.
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Benefit B — Permanent Total Disability

If an Insured Credit Cardholder becomes Permanently and Totally
Disabled as defined in this policy, the insurance company will

pay sum insured as stated in the Certificate of Insurance at the
date of recognition of the sate of PTD. There must be a minimum
consolidation period of 12 continuous months of total disability
before a PTD claim can be reported to the Policyholder and
recognized. However, in case of total and irrevocable loss of sight
of both eyes, or of the loss by severance of two or more limbs (at or
above wrist or ankle), the consolidation period of 12 months can be
waived and the state of PTD be recognized immediately.

Benefit C — Total Temporary Disability

If, as a result of an injury or disease, an insured credit cardholder is
totally disabled and remains so continuously for a period in excess
of the elimination period (60 days), the Company will pay benefits
in accordance with the Certificate of Insurance. Benefit payment
shall automatically stop when the employee attains age 65, dies, or
the total disability terminates, whichever occurs first.

Benefit D — Involuntary Loss of Employment

If an insured credit cardholder becomes unemployed involuntarily,
the insurance company will pay benefits in accordance with the
Certificate of Insurance. Benefits payment terminates when the
claim is no longer justified as required, or, in case of Death or
Disability, or when the insured credit cardholder resumes work
(even if it is only a part-time work), or on the date of retirement

or early retirement, or if the maximum benefit payment term is
reached, or on the attainment of the maximum age limit at claim
date, or if the Outstanding Balance is cleared or if the insured credit
cardholder becomes unemployed as a consequence of dismissal
due to a reason of misconduct.

Benefit E — Critical lliness

The first diagnosis of any of the following diseases first occurring
after the commencement date of the program:

1. Cancer: a malignant tumour characterized by the uncontrolled
growth and spread of malignant cells and the invasion of the
tissue. This includes leukaemia (except chronic lymphocytic
leukaemia), lymphomas and malignant melanomas, but
excludes non-invasive cancers in situ, all skin cancers and
tumours in the presence of a human-immune-deficiency virus.

2. Heart attack: the death of a portion of heart muscle as a
result of inadequate blood supply, which must occur with
prolonged chest pain, new electro cardiographic changes and
an elevation in cardiac enzyme levels.

3. Kidney failure: end stage renal disease due to chronic
irreversible failure of both kidneys to function as a result of
which the person insured must be required to undergo regular
peritoneal dialysis or haemodialysis or renal transplantation.

4. Stroke: any cerebrovascular incident producing neurogical
sequel lasting more than 24 hours and including infarction
of brain tissue, haemorrhage from an intra cranial vessel and
embolisation caused by an extra cranial source. Evidence of
permanent neurological deficit must be produced. Transient
ischaemic attacks are specifically excluded.
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5. Coronary artery disease requiring surgery: open heart
surgery undergone to correct narrowing or blockage of two
or more coronary arteries by the use of saphenous vein grafts
or internal mammary grafting, but excluding all non-surgical
procedures such as balloon angioplasty or laser techniques.
Angiographic evidence of the underlying disease must be
provided.

6. Major organ transplantation: the actual undergoing as a
recipient of a transplant of a heart, lung, liver, pancreas or
bone marrow.

7. Multiple sclerosis: unequivocal diagnosis of multiple
sclerosis made by a consultant neurologist holding such
an appointment at a major hospital. The claimant must
exhibit neurological abnormalities that have existed for a
continuous period of at least 6 months or have had at least
one relapse of such abnormalities. The typical symptoms of
demyelination and impairment of motor and sensory function
must evidence this.

Free Look-up Privilege

The free-look period is defined as the duration whereby the
customer can cancel the insurance with a full refund of premiums
debited to the credit card balance. The duration of the free-look
period shall be limited to 30 days effective from the latter of a) the
date the premium is debited to the credit card for the first time
after enrolment into the Policy or after being re-enrolled into the
insurance policy post a prior opt out of the insurance policy, and
b) the date when the insurance certificate is dispatched to the
policyholder. Free-look periods and any premium refunds will not
apply to any insured who has filed a claim with MetLife under any
insurance benefit as defined by this Policy.

Beneficiary

Policy benefits shall be payable to the Policyholder as the
primary and irrevocable beneficiary. The Policyholder commits
to recognise such benefits payments as payments made by
the Credit Cardholder himself to clear (or compensate for) his
pending debt.

An additional benefit amount of an equivalent value on the
Death, PTD and CI benefit and a percentage of the outstanding
balance on the TTD/ILOE benefit shall be payable to the Credit
Cardholder or his/her legal heirs, as the beneficiary to the
additional benefits.

Exceptions

The policy does not cover any loss or expense caused by or
resulting from:

Death/PTD/CI/TTD:

1. Any claim due to Sickness occurring within thirty (30) days
from the Entry Date,

2. Pre-existing conditions during the first year of insurance
inception, applicable to the Critical Iliness and Temporary
Total Disability Benefits only.

3. Self-inflicted injuries.
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4. Acquired Immune Deficiency Syndrome (AIDS) or
infection by the Human Immunodeficiency Virus (HIV),
unless a Consultant certifies that the Condition solely
prevents the insured person from working.

Radioactive contamination etc.
Drug, solvent and alcohol abuse.
War, riots, invasion etc.

Suicide during the first 12 months.

© ® N o o

Resulting from operations or treatments which are not
medically necessary, including cosmetic or beauty
treatments.

10. Pregnancy.

11.  Stress, anxiety, depression or any mental or nervous
disorder unless a Consultant Psychiatrist certifies that the
Condition solely prevents the insured person from working.

12. Back related conditions unless radiologically proven.

ILOE:

1. ILOE which is notified during the deferral of coverage
period of 30 days,

2. Known about or impending at the start of cover.

3. Voluntary termination of employment. Refusal to accept
suitable alternate employment offered by the employer,
where alternative employment has been refused.

Retirement, including early retirement,
Self-employment,

Unemployment caused by misconduct.

N oo o »

Strikes, lockouts or other organized labor disputes or any
unlawful acts, partial, seasonal or casual employment.

Notice of Claims

Claims are valid only if the Insured Credit card holder was
covered under the Policy at date of claim. In the interest of rapid
claims processing, the Insurance Company must be notified
immediately of the Insured Credit card holder’s Death. It should
also be notified immediately of the Insured Credit card holder’s
Permanent Total Disability as soon as the provisions attached to
this coverage are met.

For each claim reported, the Insurance Company must obtain:
From the claimant:

1. In case of Death: a legal death certificate and an official
personal identity data of the Insured Credit card holder and
any other additional document that may be asked by the
Claims Department of the Insurance Company.

2. In case of Permanent Total Disability: Evidence that
the insured credit card holder was carrying a registered
occupation on the 1st day of the continuous period of
disability, Medical certificate delivered by a registered
physician establishing the state of permanent and total
disability, according to the definition given by the insurance
policy, Evidences of entitlement to payment of permanent
disability allowances by the National Insurance if applicable,
an official personal identity data of the Insured Credit

card holder and any other additional document that may
be asked by the Claims Department of the Insurance
Company.

3. In case of Temporary Total Disability: Evidence that
the insured Credit Card Holder was carrying a registered
occupation on the 1st day of the continuous period of
disability, Certificate of the registered physician who
prescribed the absence from work due to sickness or
accident, indicating its cause and probable duration,
Evidences of payment of disability allowances (for sick leave,
work injury, ...) by the National Insurance Scheme, an official
personal identity data of the Insured Credit Card Holder and
any other additional document that may be asked by the
Claims Department of the Insurance Company.

4. In case of Critical lliness: Diagnosis of the critical/terminal
illness by the specialist physician who diagnosed it, Medical
evidences related to the critical/terminal illness reported.

5. In case of ILOE: Letter by means of which dismissal or
redundancy was notified to the insured credit cardholder by
his employer, including the date, the cause and the effective
date of dismissal and a copy of the valid Passport and Visa
as on the date of termination of employment.

UAE Nationals shall furthermore provide:

e A Certificate of registration of unemployment with
Tamnia.

¢ Evidences of payment of allowances for total
unemployment by Tamnia.
From the Policyholder:

1. Acertified copy of the Credit card account statements of
the past 3 months.

2. A certified extract of the Credit card account showing the
outstanding balance on the Date of Loss.

Claims Forms and Proof of Loss

The Insurance Company will send claim forms to the claimants
upon notice of claim and advise the Policyholder if necessary.

The claimants must not delay submitting proof of loss and other
claim documents longer or more than Ninety (90) days from the
Date of Loss.

Contact should be made with the Insurance Company’s Claims
Office to proceed with claim processing. The Company reserves
the right to request more detailed information on the circumstances
surrounding the Death, the Permanent Total Disability, the Total
Temporary Disability, Critical lliness, or Involuntary Loss of
Employment of the Insured Credit card holders should that said
circumstances warrants it.

The Insurance Company shall keep the right to ask for any other
documents which would be necessary to establish the cause and
circumstances of the claim, namely in order to check:

e ifthe considered Credit card holder was actually insured
and if his regular premium is paid,

e if the Outstanding Balance reported is within the maximum
benefit limit of the Policy,
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e ifthe age limits defined under the policy are met,

e ifthe benefit to be paid is not in excess of the maximum
benefit defined under the policy,

e if no exclusions are applicable,

e ifall the other conditions defined under the policy are met.

Termination of Individual Insurance

The insurance of an individual shall automatically terminate at the
earliest time below:

e The Insured Credit card holder reaches age 65;

e Upon payment of a Death or Permanent Total Disability or
Cl benefit;

¢ Upon cancellation by the Policyholder of the Credit Card
agreement of the Insured Credit card holder, whatever the
reason;

e Ifthe Credit Card agreement is not renewed, or if early
terminated, by the Insured Credit card holder;

e Credit Card holder opts out of the insurance program;

e Cancellation of master policy;

Controlling Law

This Contract shall be subject to the jurisdiction of the United
Arab Emirates and to the federal law 6 of 2007 concerning the
establishment of the Insurance Authority and the organization
governed by the laws and regulations of the United Arab Emirates.
Any disputes hereunder shall be referred to the Courts of the
United Arab Emirates.

International and Local Sanction Limitation and Exclusion

MetLife is bound by and must comply with all applicable trade
and economic sanctions laws and regulations, including those set
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forth by the U.S. Department of Treasury, Office of Foreign Assets
Control (OFAC) and the United Nations.

MetLife will not provide coverage and/or payment under the Policy
and/or any Supplementary Contract if the policyholder, insured, or
person entitled to receive such payment is:

(I) residing in any sanctioned country;

(Il) listed on the Office of Foreign Asset Control (OFAC) Specially
Designated Nationals (SDN) list or any other International or

local sanction list; or

(1) claiming the payment for any services received in any
sanctioned country.

The Company shall not be liable to pay any claim or provide any
coverage or Benefit to the extent that the provision of such coverage
or Benefit would expose the Company to any sanction, prohibition or
restriction under United Nations resolutions or the trade or economic
sanctions, laws or regulations of the European Union, United
Kingdom or United States of America or any other applicable laws.

Data Transfer

You hereby give Us unambiguous consent, to process, share, and
transfer Your personal data to any recipient whether inside or
outside the country, including but not limited to Our Headquarters
in the USA, Our branches, affiliates, Reinsurers, business partners,
professional advisers, insurance brokers and/or service providers
where we believe that the transfer or share, of such personal data
is necessary for: (i) the performance of the Policy; (i) assisting Us
in the development of our business and products; (iii) improving
Our customers experience; (iv) for the compliance with the
applicable laws and regulations; or (v) for the compliance with other
law enforcement agencies for international sanctions and other

regulations applicable to Us.

metlife.ae

MetLife, Inc. (NYSE: MET), through its subsidiaries and affiliates (“MetLife”), is one of the world’s leading financial services companies, providing insurance,
annuities, employee benefits and asset management to help its individual and institutional customers navigate their changing world.

Founded in 1868, MetLife has operations in more than 40 countries and holds leading market positions in the United States, Japan, Latin America, Asia, Europe

and the Middle East. For more information, visit www.metlife.com.

MetLife is a pioneer of life insurance with a presence of nearly 65 years in the Gulf. Through its branches, MetLife offers life, accident and health insurance along

with retirement and savings products to individuals and corporations.

For more information, visit www.metlife-gulf.com.

A MetLife

Navigating life together
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