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Citi ThankYou® Rewards and Citi Rewards Programs Terms and Conditions

Kindly note that the following provisions are part of the General Terms and Conditions that govern Credit Cards.

10.

1.

Please carefully review these to ensure that you have understood the same. In case of any discrepancies between
the General Terms and Conditions and the provision hereunder, related to the Citi Rewards and Citi ThankYou
Rewards Program, the provision hereunder shall prevail. To view the General Terms and Conditions please visit
www.citibank.ae.

Definitions

“Citi ThankYou® Rewards and Citi Rewards Programs” means the program detailed in this document, through which
customers can redeem their ThankYou® Points, Points and/or Miles to enjoy a host of services, products and cash
back features; this includes the Citi ThankYou® Rewards Program and Citi Rewards Program.

“Citi Rewards Program” means the rewards program governed under the Citi Miles Rewards Program, Citi Dollars
Rewards Program and Skywards Miles Program.

“Citi Rewards” means the entire array of reward items available under the Citi ThankYou® Rewards and Citi Rewards
Programs.

“ThankYou® Points” means the ThankYou® Points earned through usage of the Citi Prestige Credit Card, Citi Premier
Credit Card and Citi Rewards Credit Card issued by Citibank N.A., UAE Branch as set out under the Account Terms
and Conditions and which may be used to redeem Rewards as determined.

“Points” means the CitiDollars earned through usage of the Citi Life Credit Card issued by Citibank N.A., UAE Branch
as set out under the Account Terms and Conditions and which may be used to redeem Rewards as determined.
“Miles” means the Citi Miles earned through usage of the Citi PremierMiles Card issued by Citibank N.A., UAE Branch
as set out under the Account Terms and Conditions and which may be used to redeem Rewards as determined.
“Skywards Miles” means the Skyward Miles earned through usage of any of the Emirates - Citibank issued by
Citibank N.A., UAE Branch as set out under the Account Terms and Conditions and which may be used to redeem
Rewards as determined.

“Cash Rewards” means one of the options under the Citi ThankYou® Rewards and Citi Rewards Programs where card
holders can use their ThankYou® Points, Points and/or Miles to obtain E-Vouchers or Cash Rebates, as detailed in
Section 1(1)(iii).

“Points Transfer” means one of the options under the Citi ThankYou® Rewards and Citi Rewards Programs where
card holders can transfer their ThankYou® Points, Points and/or Miles to travel or lifestyle loyalty programs based
on the type of Citibank Credit card the card holder holds, as detailed in Section Il (2) Points Transfer.

“Redemption for Rebate / Cash for Miles / Cash for Points” means one of the options under the Citi ThankYou®
Rewards and Citi Rewards Programs where card holders can get cash back for travel related spend they have
conducted using their Citi Prestige, Citi Premier and/ or Citi PremierMiles Credit Card, as detailed in Section 111(3)
Redemption for Rebate / Cash for Miles/ Cash for Points.

“Pay with Points” includes Pay with Points Online and Pay with Points via SMS and it a payment process made
available by Citibank which allows Citi Credit card holders to pay or redeem for goods and/or services using
ThankYou® Points and/or Points and/or Miles accumulated on their Citi Prestige, Citi Premier, Citi Rewards, Citi
PremierMiles and/or Citi Life Credit Card Accounts. The Terms and Conditions applicable to the use of Pay With
Points are set out in Section [11(4).
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Citi ThankYou® Rewards and Citi Rewards Programs General Terms

Citibank N.A. customers holding a Citibank VISA and/or MasterCard credit cards (“card holders”) may be eligible to
participate in the Citi ThankYou® Rewards and Citi Rewards Programs, provided that the Citibank Visa and/or Master
credit card belongs to a category of cards which offers rewards to the card holders for using their Citibank Visa and
MasterCard credit cards. For the avoidance of doubt, the Citi ThankYou® Rewards and Citi Rewards Programs do not
apply to all Citibank Visa and/or MasterCard. Benefiting from Citi ThankYou® Rewards and Citi Rewards Programs
shall be at all times subject to the Terms and Conditions outlined hereinafter.

In order for a card holder to benefit from Citi ThankYou® Rewards and Citi Rewards Programs his Citibank Visa and/or
MasterCard credit cards, as applicable, must be valid and in good standing as per the criteria and standards applied
by Citibank from time to time. The card holders shall be deemed to have accepted the Terms and Conditions outlined
hereinafter upon redemption of ThankYou® Points, Points, Miles and/or Skywards Miles.

Citibank reserves the right to change the ratio between (a) ThankYou® Points, Points, Miles and/or Skywards Miles
to be awarded; and (b) the specified amount charged to the card holder’s Citibank VISA or MasterCard credit card.
Unless otherwise stated, all transactions charged to a card holders Citibank VISA or MasterCard Credit Cards

are eligible for ThankYou® Points, Points, Miles and/or Skywards Miles except for the following: (i) annual fee
payment(s) related to the card holders Citibank VISA or Mastercard Credit Cards and fast track redemptions;

(ii) cash advances; (iii) Finance Charges; (iv) late payment charges; (v) traveler’s cheques, balance transfer,
repayment of bank loans/fees/charges and/or other unauthorized charges; (vi) purchase of foreign currency; (vii)
contributions, premiums or other payments in relation to Invest Plus, Credit Shield/Credit Shield Plus products/
programs/any other insurance programs or products that Citibank may choose to offer/distribute; (viii) utility

bill payments made through Citibank Online and/or by utilizing any other payment channel provided by Citibank
(ix) transactions conducted at exchange house(s); (x) purchase of saving certificates, bonds and other debt
instruments; or (ix) transactions that Citibank decides are disputed, erroneous, unauthorized, illegal and/or
fraudulent; (x) any transaction undertaken through or using the UAE Direct Debit System; and (xi) transactions
converted into EIP with a zero percent reducing balance rate per annum. Furthermore, misuse of the Card to effect
fictitious transactions through POS terminals at merchant outlets or through other means shall not be eligible for
ThankYou® Points, Points, Miles and/or Skywards Miles.

Citibank may, at its sole discretion and without prior notice to the card holder, add to, or remove from, the above
list of eligible charges and transactions. Citibank’s decision as to what constitutes an eligible charge shall be final,
conclusive and binding.

In any given card statement cycle, a card holder shall only be entitled to earn ThankYou® Points for spend of up to
credit limit. Transactions exceeding the credit limit shall not earn ThankYou® Points during that cycle.

” » o« ” o« ” [T ” o«

Purchases made in AED for “insurance”, “education”, “real estate”, “transport”, “transit”, “utilities”, “telecom”, and
“government services”, category spend (as defined by Visa/MasterCard or associated acquiring banks) shall be
set at 25% of the AED ThankYou® Points earn rate. Purchases made in non-AED in European Economic Area (EEA)
currencies shall earn 50% of the non-AED ThankYou® Points earn rate.

ThankYou® Points, Points and/or Miles awarded to the card holder will be shown in the card holders monthly
Statement and will be redeemable in such manner as set out in the Citi ThankYou® Rewards and Citi Rewards
Programs, which will be made available to the card holder upon request.

The card holder may only redeem those ThankYou® Points, Points, Miles and/or Skywards Miles registered

and credited to the Citibank Visa and/or MasterCard Card Account of the card holder at the time of making the
redemption. The books and records of Citibank shall be conclusive evidence in respect of the number of ThankYou®
Points, Points, Miles and/or Skywards Miles registered and credited to the card holder’s Citibank Visa and/or

MasterCard Card Account.
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In addition to any other conditions outlined in these Terms and Conditions, ThankYou® Points, Points, Miles and/or
Skywards Miles accumulated under the card holder’s Citibank VISA or MasterCard credit cards Account are only
redeemable by the card holder if the card holder’s Citibank VISA or MasterCard Card Account is current (not cancelled
or terminated by the card holder or Citibank).

Any ThankYou® Points, Points, Miles, Skywards Miles and/or any similar benefits (as applicable) accumulated will
be cancelled if the card holder’s Citibank VISA or MasterCard Card Account is a) closed; b) not in good standing

in the opinion of Citibank; c) the card holder’s Citibank VISA or MasterCard credit card has expired; d) there has
been a breach of the Citibank VISA or MasterCard Agreement; or ) any other event, which, in the sole discretion

of Citibank should result in the cancellation of the ThankYou® Points, Points, Miles, Skywards Miles, and/or any
similar benefits (as applicable). For the avoidance of doubt, the card holder’s ThankYou® Points, Points, Miles,
Skywards Miles and/or similar benefits shall stand cancelled notwithstanding any full or partial payment of any
Charges due and payable to Citibank which the card holder failed to pay on the Payment Due Date or on any other
date when a payment of whatsoever description or nature was due to Citibank, whether under these Terms and
Conditions or under the Card Account.

Without prejudice to the foregoing, Citibank reserves its right, to be exercised at any time without prior notice to
the card holder, to apply time limitations on the validity of the ThankYou® Points, Points and/or Miles earned by
the card holder and credited to the card holder’s Citibank Visa and/ or MasterCard Card Account. Any unprocessed
redemption order for ThankYou® Points, Points, and/ or Miles that have been cancelled, shall not be processed by
Citibank despite the fact that such redemption order was received before the card holder’s relevant ThankYou®
Points, Points, and/ or Miles cancellation.

Any order placed for the redemption of ThankYou® Points, Points and/or Miles for any of the items under Citi
Rewards is subject to Citibank’s approval, the availability of the Citi Rewards at the time the redemption order

is placed by the card holder, as well as, any restrictions applied by the suppliers of the redeemed Citi Rewards.
Citibank may without prior notice to the card holder withdraw or substitute any of Citi Rewards for another reward
of comparable value or nature. Redemption orders may be placed through CitiPhone Banking or through Citibank
Mobile App.

Citibank shall only be responsible for forwarding the card holder’s order for Citi Rewards to the supplier of the Citi
Rewards requested by the card holder. Citibank is not and shall not be considered at any time as the supplier of the
Citi Rewards available under the Citi ThankYou® Rewards and Citi Rewards Programs.

Citibank shall not be liable for any loss of profit, savings, contract, revenue, interest or goodwill or any consequential,
indirect, incidental, special or punitive loss, damage or expenses or loss of data sustained by the card holder as a
result of redeeming the ThankYou® Points, Points, Miles and/or Skywards Miles and/ or possessing and/or using the
redeemed ThankYou® Points, Points, Miles and/or Skywards Miles nor shall Citibank be responsible or held liable for
any amount payable by the card holder to any third party arising out of the purchase, supply, quality, installation, use
or otherwise of Citi Rewards, or of any negligence, breach of statutory or other duty on the part of Citibank and/or
the supplier.

Citibank gives no warranty whatsoever (whether expressed or implied) and undertakes no liability in respect of the
quality of Citi Rewards or their suitability or fitness for any purpose.

Any Citi Rewards redemption orders once submitted to Citibank cannot be cancelled, revoked or changed by the
customer.

Citibank reserves the right to disqualify any card holder from further participation in the Citi ThankYou® Rewards
and Citi Rewards Programs, if in Citibank’s sole judgment, that card holder has in any way violated these Terms and
Conditions and/or the Terms and Conditions of Citibank Visa and/or MasterCard credit card Agreement. Suspension
and disqualification may result, at Citibank’s sole discretion, to the cancellation and nullification of all ThankYou®
Points, Points, Miles and/or Skywards Miles earned by the card holder.
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Citibank is entitled, at any time and without any prior notice or liability to the card holder in any manner whatsoever,
to terminate Citi ThankYou® Rewards and Citi Rewards Programs and/or cancel and/ or vary its benefits or features,
and/or vary, add to or delete any of the Terms and Conditions outlined herein, and/or withdraw or change the
participants of Citi ThankYou® Rewards and Citi Rewards Programs, and/or modify or limit the value of ThankYou®
Points, Points, Miles, Skywards Miles and/or the manner of their redemption even though any of such acts may
diminish the value of the ThankYou® Points, Points, Miles, Skywards Miles already accumulated. The latest provisions
in this regard shall be available on Citibank’s website. It is the card holder’s responsibility to ensure that he is apprised
of the provisions and any changes thereto relating to the Card at all times. Citibank’s decision on all matters relating
to the ThankYou® Points, Points, Miles and/or Skywards Miles shall be final and binding on the Customer.

Cash coupons, offered under Citi ThankYou® Rewards and Citi Rewards Programs, are not exchangeable, refundable,
or redeemable for cash or credit under any circumstances. Such cash coupons are not replaceable in the event of loss
or destruction after being issued and are subject to such Terms and Conditions as may be prescribed by the issuer of
the same.

Details of specific rewards part of Citi Rewards are subject to change from time to time as may be determined by
Citibank without prior notice to the card holder. All Citi Rewards selections are non-returnable. When deemed
necessary by Citibank and/or merchant partners of the Citi Rewards, they may make similar substitution without
advance notice to the card holder. Citi Rewards offers are void where prohibited by law.

For the avoidance of doubt, the card holder acknowledges and agrees that in the (i) event of the death or incapacity
of the card holder and/or (ii) termination of the card holder’s Card Account; all ThankYou® Points, Points, Miles,
Skywards Miles and/or any similar benefits/rewards (as applicable) accumulated in the card holder’s Card Account
shall be automatically forfeited, no additional ThankYou® Points, Points, Miles, Skywards Miles and/or any similar
benefits/rewards shall accrue in the card holder’s Card Account and any unprocessed Citi Rewards redemption
requests shall be cancelled immediately.

For the avoidance of doubt, the card holder acknowledges and agrees that the Citi Rewards are non-transferrable.
Citibank is not obligated to update the Citi ThankYou® Rewards and Citi Rewards Programs on a specific schedule.
Certain Citi Rewards are applicable to select card types only.

Every effort has been made to ensure that the information contained for Citi Rewards, which may be dispatched
to the card holder, from time to time is accurate. Citibank is not responsible for any errors or omissions, which may
appear on the Citibank Rewards Catalogue.

Citi Rewards Specific Terms by Redemption Type

Depending upon the type of reward, certain limitations and restrictions regarding delivery may apply:
E-Voucher/Cash Rebate

Card holders will be entitled to redeem ThankYou® Points, Points and/or Miles earned against rewards/ benefits
available for E-Voucher/Cash Rebate. Any order placed for the redemption of ThankYou® Points, Points and/or
Miles for any of rewards/ benefits available in terms of the Citi ThankYou® Rewards and Citi Rewards Programs is
subject to Citibank’s approval, the availability of the reward/ benefit at the time of placing the redemption order

by the card holder, as well as, any restrictions applied by the suppliers of the redeemed ThankYou® Points, Points
and/or Miles reward/ benefit. The redemption rate shall be determined by Citibank from time to time. Citibank may
without prior notice to the card holder withdraw or substitute any of rewards/ benefits for E-Voucher/Cash Rebate
for another reward/ benefit of comparable value or nature. Redemption orders may be placed via Citi Mobile® App
or any other channel as Citibank may from time to time inform the card holder.
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Citibank shall only be responsible for forwarding the card holders order for rewards/ benefits to the supplier of
reward/ benefit requested by the card holder. Citibank is not and shall not be considered at any time as the supplier
of the reward/ benefit available for E-Voucher/Cash Rebate. All reward items/ benefits are made available on a
best-effort basis and at the sole discretion of Citibank. Citibank makes no warranties and assumes no liability or
responsibility with respect to the products and services provided the suppliers/merchants/ partners (“Merchants”).
The Merchant’s Terms and Conditions apply. Citibank shall not be held responsible in any way whatsoever for the
quality/ suitability/ fitness of the reward/ benefit or for any damaged, defective or unsatisfactory reward/ benefit
received by the card holder at any time.

Details of specific rewards are set out in the catalogue which is subject to change from time to time as may be
determined by Citibank without prior notice to the card holder. All ThankYou® Points, Points and/or Miles rewards/
benefits selections are non-returnable/ non-reversible. When deemed necessary by Citibank and/or merchants, a
similar substitution may be made without advance notice to the card holder.

E-Vouchers

The card holder can redeem the ThankYou® Points, Points and/or Miles credited to their account for an E-voucher
with denomination defined and made available by a participating Merchant that can be used when purchasing for
services or goods at the Merchant. The card holder can purchase the goods or services offered by the Merchant by
redeeming the code linked to the E-Voucher. The ThankYou® Points, Points and/or Miles Balance of the card holder
decreases with the E-voucher amount redeemed and the card holder cannot change back E-Voucher at the Bank.
E-Vouchers offered under Citi Rewards, are not exchangeable, refundable, or redeemable for cash or credit under
any circumstances. Redemption of the E-Voucher is subject to Terms and Conditions prescribed by the issuing
Merchant as specified on the E-Voucher.

Cash Rebates

Card holder can request a Cash Rebate and will get a statement credit on the credit card account based on the
amount requested and Thank You Points, Points and /or Miles deducted. The conversion rate for Thank You

Points, Points and/or Miles needed for Cash Rebate can be viewed at www. Citibank.ae. Citibank may change the
conversion rate at any point in time and the applicable rate will be posted on the website.

Points Transfer

Eligible card holders may transfer available qualifying ThankYou® Points, Points and/or Miles to participating
loyalty programs through Citi Mobile App or by calling CitiPhone. In order to transfer your ThankYou® Points, Points
and/or Miles to a participating loyalty program you must have a valid membership account with the participating
loyalty program. The first and last names in Citibank records and the participating loyalty program membership
account must match in order to transfer points between the accounts. ThankYou® Points, Points and/or Miles
made unavailable for redemption due to signs of fraud, abuse or suspicious activity in your Citi ThankYou® Rewards
and Citi Rewards Programs or due to your failure to make the required minimum payment by the payment due date
are not eligible for transfer. Upon completion of a transfer request:

The transferred ThankYou® Points, Points and/or Miles will immediately be deducted from your ThankYou® Points,
Points and/or Miles balance in your Card Account.

Points Transfer will result in the applicable rewards currency being posted to your participating loyalty program
membership account after the completion of the transfer transaction. Timing may vary depending on the
participating partner program and may take as long as two weeks to process.

All Terms and Conditions of the participating partner program involved in your transfer of ThankYou® Points, Points
and/or Miles shall apply.
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Vii.

viii.

A submitted request to transfer ThankYou® Points, Points and/or Miles is final and may not be cancelled. The
ThankYou® Points, Points and/or Miles in a submitted request may not be returned to your Card Account.

When transferring ThankYou® Points, Points and/or Miles, you must accept these Terms & Conditions before
completing the transaction. The following Terms and Conditions may vary across Citibank Credit Cards:

Card holders Eligibility.

Participating loyalty programs.

Conversion rates.

Transfer fees. Currently there is no fee applied for the Points Transfer feature.

Minimum and maximum ThankYou® Points, Points and/or Miles transfer requirements.

Incremental ThankYou® Points, Points and/or Miles transfer requirements.

Limit to the number of times you can transfer ThankYou® Points, Points and/or Miles to participating travel loyalty
programs.

All Terms and Conditions are subject to change with reasonable notice.

The Points Transfer feature may be modified or terminated at any time without notice.

The participating travel loyalty programs for the Citi Prestige, Citi Premier and Citi PremierMiles credit cards

can be found on www.citibank.ae and will be known as “Travel Loyalty Program” collectively “Travel Loyalty
Programs”. Citibank is not responsible for, or affiliated with, the participating Travel Loyalty Programs and makes
no representation regarding travel services or loyalty programs provided by any of the partners included in the
Travel Loyalty Programs.

The participating lifestyle loyalty programs for the Citi Rewards and Citi Life credit cards can be found on
www.citibank.ae and will be known as “Lifestyle Loyalty Program” collectively “Lifestyle Loyalty Programs”. Citibank
is not responsible for, or affiliated with, the participating Lifestyle Loyalty Programs and makes no representation
regarding travel services or loyalty programs provided by any of the partners included in the Lifestyle Loyalty
Programs.

Citibank has the right to remove or add Travel Loyalty Programs/ Lifestyle Loyalty Programs from or to Points Transfer
at any time without notice.

Transfer your ThankYou @ Points to participating travel loyalty programs to redeem for flights, hotel stays and more
on a 1:1basis with select partners, giving you the best conversion rates without being tied down to any given program.
Redemption for Rebate / Cash for Miles / Cash for Points

The card holder may use his ThankYou® Points and/or Miles to redeem for rebates, which will be given by Citibank
in the form of a statement credit on travel related eligible retail purchases. The rebate redemption rate shall be
determined by Citibank from time to time. Travel related retail purchases would include travel expenses such as
purchases of airline/ cruise/ rail tickets, hospitality related accommodation charges, car rental charges, and tours/
travel agency fees charged to the Card Account. For the avoidance of doubt, Citibank is entitled, at its absolute
discretion, at any time and from time to time and without notice and without giving any reason, to take into account
or disqualify any travel related retail purchases for which a rebate credit can be given.

Redemption requests must be made within 60 days from the date the eligible retail purchases appear on the card
holders subsequent Statement of Account following the request.

Any redemption request resulting in a statement credit shall not be considered as a card payment for that statement
cycle.
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Pay with Points

You may only use Pay with Points for non-commercial, legitimate purchases and/or transactions and which are

not prohibited for any other reason, including making any illegal, speculative, false and/or fraudulent purchases

or transactions. We reserve the right to restrict your use of the Pay with Points program in cases which constitute
misuse as determined in our sole discretion.

In order to use Pay with Points, you have to be the card holder of any of the following Cards, as amended from time
to time, with prior notice (hereinafter referred to as “PWP Eligible Cards”):

« Citi Prestige Credit Card

« Citi Premier Credit Card

« Citi Rewards Credit Card

« Citi PremierMiles (Elite, Signature, Titanium) Credit Card

« Citi Life (Infinite, World Elite, Platinum, Gold, Silver) Credit Card

In order to obtain statement credit using with Pay with Points, your PWP Eligible Card account must not be overdue,
and you must not have exceeded your PWP Eligible Card’s credit limit or be in breach of any terms governing the use
of your PWP Eligible Card at the time of redemption.

At the time of the Pay with Points transaction, your PWP Eligible Card account must not be closed, cancelled or
terminated whether by you or by Citibank.

Any redemption request resulting in a statement credit shall not be considered as a card payment for that statement
cycle.

Citibank shall not be liable for any goods and/or services purchased using Pay with Points. The respective merchants
are solely responsible for all liabilities, costs and/or expenses relating to or from such products or services and/or all
other auxiliary services in relation thereto.

Citibank reserves the right to terminate Pay with Points program at any time with prior notice.

In the event of any dispute, Citibank’s decision shall be final and conclusive, in the absence of any manifest error
and/or fraud.

Once aredemption request has been submitted for statement credit using Pay with Points, it cannot be reversed,
cancelled and/or changed and the ThankYou® Points and/or Points and/or Miles used in the redemption request
cannot be transferred back to your available balance.

In case of merchant disputes and/or in the event that a transaction is reversed by a merchant, at the request of the
card holder or otherwise, the original amount value of the purchase will be reversed and added back to the PWP
Eligible Card account. The Pay with Points redemption however will not be cancelled and the statement credit
received for the redemption will remain on the card and the ThankYou® Points and/or Points and/or Miles will not
be added back.

Pay with Points statement credits are available only for the purchase price of the Online Eligible Purchase and/or SMS
Eligible Purchase, as recorded in the PWP Eligible Card statement.

Citibank does not currently charge a fee to use Pay with Points.

Citibank may set a minimum and/or maximum ThankYou® Points and/or Points and/or Miles redemption
requirements for Pay with Points at any time at its discretion.

Citibank retains the right to change the ThankYou® Points and/or Points and/or Miles conversion rate(s) for
statement credit using Pay with Points at any time at its discretion.

The Pay with Points program may be modified at any time without notice.

VISA/Mastercard and/or the concerned acquiring bank determine how merchants are classified. Citibank reserves
the right to determine which purchases qualify as SMS Eligible Purchases and/or Online Eligible Purchases at its
sole discretion. Any such changes will be published on www.citibank.ae/tnc.
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Statement credit will be given to your PWP Eligible Card account within 48 hours of redemption and can be viewed
in your subsequent PWP Eligible Card statement. The required minimum and total payment reflected on your PWP
Eligible Card statement must be paid pursuant to the terms governing the PWP Eligible Card.

The number of ThankYou® Points and/or Points and/or Miles you elect to redeem for statement credit to cover your
Online Eligible Purchase(s) and/or SMS Eligible Purchase(s) will be deducted from your ThankYou® Points and/or
Points and/or Miles available balance.

Pay with Points Online

If an Online Eligible Purchase, as defined below, has been made using the primary PWP Eligible Card and processed
onthe account, the card holder will be able to log in via Citibank Mobile and select the option to obtain statement
credit using ThankYou® Points and/or Points and/or Miles for the Online Eligible Purchase (hereinafter referred to
as “Pay with Points Online”).

To redeem your ThankYou® Points and/or Points and/or Miles to pay for Online Eligible Purchase(s) using Pay with
Points Online, you must have a PWP Eligible Card that is enrolled on Citibank Mobile at the time of redemption and
further agree to the following Terms and Conditions.

Only retail transactions made with your primary PWP Eligible Card accounts in the current billing period and unbilled
purchases are eligible for Pay with Points Online statement credits. Temporary authorizations are ineligible for Pay
with Points Online.

Only retail transactions of AED 100 or more made at eligible merchants within 60 calendar days of the date of
redemption and that do not fall into the exception list detailed below qualify for Pay with Points Online (“Online
Eligible Purchase(s)”).

The following transaction types are excluded: (i) Any retail transaction under AED 100 (ii) annual fee payment(s)
related to the card holder Citibank VISA or Mastercard Credit Cards (jii) cash advances or any other form of manual
or automated cash withdrawal/disbursement;; (iv) Finance Charges; (v) late payment charges; (vi) traveler’s cheques,
money orders balance transfer, repayment of bank loans/fees/ charges and/or other unauthorized charges; (vii)
purchase of foreign currency; (viii) contributions, premiums or other payments in relation to Invest Plus , Credit
Shield/Credit Shield Plus products/programs/any other insurance programs or products that Citibank may choose
to offer/distribute; (ix) transactions conducted at exchange house(s) (x) purchase of savings certificates, bonds
securities and/or other debt/ investment instruments; transactions conducted on the “government services”
category (as defined by VISA/Mastercard, or associated acquiring banks);(xi) transactions that Citibank decides are
disputed, erroneous, unauthorized, illegal and/or fraudulent; (xii) any transaction undertaken through or using the
UAE Direct Debit System, (xiii) payments to Citi loan accounts (mortgage, etc), (xivi) purchases in excess of limits on
the Account. Furthermore, misuse of the Card to effect fictitious transactions through POS terminals at merchant
outlets orthrough other means and commercial transactions conducted to operate a business will not be considered
as an Online Eligible Purchase(s). Citi may determine or modify these criteria for eligible transactions without prior
notice.

You may select Online Eligible Purchases up to your available ThankYou® Points and/or Points and/or Miles balance
and you may only select up to 5 transactions in any one session.

Pay with Points Online statement credits can only be requested online through Citibank Mobile.

Partial redemptions are allowed through the Citibank Mobile for the Pay with Points Online program.

The Cards listed below are eligible for different conversion rate for statement credit on travel related Online Eligible
Purchases which includes travel expenses such as purchases of airline, hospitality related accommodation charges
and tours/ travel agency fees charged to the Card Account after 5 October 2022. For the avoidance of doubt,
Citibank is entitled, at its absolute discretion, at any time and from time to time and without notice and without
giving any reason, to take into account or disqualify any travel related Online Eligible Purchases for which the
different conversion rate(s) for statement credit can be given.
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« Citi Prestige Credit Card

 Citi Premier Credit Card

» Citi Rewards Credit Card

Pay with Points via SMS

If an SMS Eligible Purchase, as defined below, has been made using the primary PWP Eligible Card, the card holder
will receive an SMS shortly after the SMS Eligible Purchase has been made, offering the option to obtain statement
credit using ThankYou® Points and/or Points and/or Miles for the Eligible SMS Purchase (hereinafter referred to as
“Pay with Points via SMS”). The SMS will only be sent to the registered primary mobile phone number in our records.
To effect the redemption (full or partial), customer needs to click on the link provided in the SMS received from
Citibank within 24 hours of making the SMS Eligible Purchase. By clicking on the link, the card holder will be routed
to screens where they will be informed about the available ThankYou® Points / Points/Miles with the PWP Eligible
Card and the number of ThankYou® Points and/or Points and/or Miles that will be deducted from the available
balance, if they wish to pay for the SMS Eligible Purchase using Pay with Points via SMS.

Partial redemptions are not allowed for the Pay with Points Online program.

A ‘Pay with Points’ SMS will only be sent to card holders who have a minimum of 5,000 ThankYou®Points and/or
Miles or 25,000 Points in their account.

Card holders are entitled to only redeem one SMS Eligible Purchase for statement credit every 48 hours (2 banking
days) and consequently will only receive a maximum of one (1) SMS per card every 48 hours (2 banking days).

To be eligible to use Pay with Points via SMS, you must have your latest mobile number registered with Citibank and
successfully charge your purchase or transaction amount to a PWP Eligible Card.

Only retail transactions of AED 100 or above, made with a Primary PWP Eligible Card conducted at one of the below
merchant categories, as defined by VISA and Mastercard and/or the concerned acquiring bank, can be considered
for Pay with Points via SMS (“SMS Eligible Purchase(s)”):

« 09399 (Government Services),

» 05411 (Grocery Stores, Supermarkets),

» 07011 (Lodging—Hotels, Motels, Resorts—not elsewhere classified),

» 05944 (Clock, Jewellery, Watch and Silverware Stores),

« 04722 (Travel Agencies and Tour Operators),

» 04814 (Telecommunication Services including but not limited to prepaid phone services and recurring phone
services),

« 03026 (Emirates Airlines),

« 05814 (Fast Food Restaurants),

» 05541 (Service Stations (With or Without Ancillary Services),

« 05651 (Family Clothing Stores),

« 06300 (Insurance Sales, Underwriting and Premiums),

» 06513 (Real Estate Agents and Managers—Rentals),

» 05511 (Automobile and Truck Dealers—Sales, Service, Repairs, Parts and Leasing),

« 05732 (Electronics Sales), 05812 (Eating Places and Restaurants), 08211 (Schools, Elementary and Secondary),

« 04511 (Air Carriers, Airlines—not elsewhere classified),

« 05712 (Equipment, Furniture and Home Furnishings Stores (except Appliances)),

« 08299 (Schools and Educational Services—Not Elsewhere classified),

+ 05691 (Men’s and Women'’s Clothing Stores),

» 04900 (Utilities—Electric, Gas, Heating Qil, Sanitary, Water),

Y20z Aeniga4



» 05309 (Duty Free Stores), 05912 (Drug Stores and Pharmacies),

» 05311 (Department Stores), 07278 (Buying/Shopping Clubs, Services),

« 03034 (Etihad air)

Citibank does not guarantee the delivery, accuracy, nor security of the contents of any SMS sent by Citibank to the
card holders. Card holders must promptly update Citibank of any change to mobile phone number. Citibank shall
not be liable to any card holders or anyone else for any losses or damages arising from the Pay with Points via SMS,
including but not limited to non-delivery, delayed delivery, wrong delivery and/or partial delivery of any SMS.

You may select SMS Eligible Purchase(s) up to your available ThankYou® Points and/or Points and/or Miles balance.
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