
CITIBANK DIGITAL CARD TERMS AND CONDITIONS 

Page 1 of 2 January 2023

1. The following terms apply where Citibank, N.A. UAE (“Citibank, we, us, our”) we in our discretion, avail to the primary 
card member, and you choose to activate, the digital version of your issued Citibank credit card (“Digital Credit Card”) 
pending the delivery of the physical version of the relevant Citibank credit card (“Citibank Credit Card”). For the 
avoidance of doubt, Citibank is not obliged to issue a Digital Credit Card to you.

2. The Digital Credit Card may be used without the physical version of the relevant Citibank Credit Card and comprises 
the following credentials (“Digital Card Credentials”):

1) full Digital Credit Card account number which will be the same as the physical version of the relevant 
Citibank Credit Card;

2) expiry date of the Digital Credit Card account number which will be the same as the physical version of 
the relevant Citibank Credit Card; and

3) temporary CVV which accompanies your Digital Credit Card (‘Temporary CVV”) which will be replaced 
by the CVV on your physical card upon physical card activation (“Physical Card CVV”).

3. These terms are supplemental to the terms of the relevant General Terms & Conditions which you will continue to be 
bound by. All provisions included in the General Terms and Conditions and applicable to Citibank Credit Cards will be 
applicable to the Digital Credit Card as well.

4. If you do not have an activated Citi Mobile® App, you will need to enrol for the Citi Mobile App in order to activate your 
Digital Credit Card. You have up to 15 calendar days from the date of card approval, or up to the time you activate 
your physical Citibank Credit Card, whichever is the earlier, to activate your Digital Credit Card. Once your physical 
Citibank Credit Card is activated, the Digital Credit Card may no longer be activated.

5. If you have existing Citi Mobile® App log in credentials, you have up to the time you activate your physical Citibank 
Credit Card, to activate your Digital Credit Card. Once your physical Citibank Credit Card is activated, the Digital 
Credit Card may no longer be activated.

6. Your Digital Credit Card can be used up to 40 calendar days from card issue date, regardless of when the Digital 
Credit Card is activated, post which you would need to activate your physical Citibank Credit Card and you Digital 
Credit Card will no longer be valid. Once your physical Citibank Credit Card is activated, the Digital Credit Card may 
no longer be used.

7. You may only use the Digital Credit Card and/or Digital Card Credentials to perform the following Digital Card eligible 
transactions or such other transactions as we may from time to time allow (“Eligible Transactions”):

1) online purchases of products and/or services;
2) recurring online payments;
3) payments via third party payment wallets including Apple Pay,. If you do use your Digital Credit Card 

and/or Digital Card Credentials to provision your Citibank Credit Card into any third party payment 
wallet, please note that such wallet provider may only require you to enter your Temporary CVV for 
purposes of such provisioning (i.e on a one-off basis) and in such event, the replacing of your 
Temporary CVV with your Physical CVV upon activation of your physical Citibank Credit Card will not 
affect such provisioning (i.e your Digital Card will continue to be provisioned in the third party payment 
wallet and can be used to make payment even after the Temporary CVV has been replaced with the 
Physical CVV);

8. Your Digital Credit Card can be used for up to 15 transactions with a maximum transaction limit of AED 1,000. Any 
usage outside the above stated thresholds will not be accepted.

9. Save as otherwise expressly provided for in the relevant General Terms & Conditions, you will be liable for all 
transactions which are performed by use of or otherwise referable to your Digital Credit Card, Digital Card Credentials 
and/or Citibank Credit Card.

10. We may in good faith regard any instructions received by us which are referable to your Digital Credit Card and/or 
Digital Card Credentials and/or such other identification number or security device as we may from time to time issue 
to you as authentic and duly authorized (“Instructions”), whether or not actually authorised by you, and regardless of 
any subversion of any authentication process put in place by us, and we shall be under no obligation to investigate the 
authenticity or authority of persons sending or purporting to send the Instructions or to verify the accuracy and 
completeness thereof. The Instructions shall be deemed to be irrevocable and binding on you notwithstanding any 
conflict or inconsistency with any other prior instructions given by you to us or any error, lack of clarity or 
misunderstanding in any instructions received by us, provided that the instructions were provided in the prescribed 
verification procedure prevailing at the time.
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11. It is your responsibility to safeguard your Digital Credit Card/Digital Card Credentials and your One Time Password
(OTP) or Citi Mobile token (Soft Token) and not to disclose these to any unknown party or website. Citibank will not
be liable for (a) any unauthorized use of the Digital Credit Card/Digital Card Credentials or mobile phone or for any
fraudulent, duplicate or erroneous instructions given by the use of the Digital Credit Card/Digital Card Credentials; (b)
acting in good faith on any instructions received by Citibank; (c) any error, default, delay or inability of Citibank to act
on all or any of the instructions; (d) any loss of any information/instructions/Alerts in transmission; or (e) any
unauthorized access by any other person to any information/instructions/ Alerts or any breach of confidentiality. You
will be liable for any unauthorised transactions arising in connection with your failure to do so.

12. You will need to log in to Citibank Online to change your Citi Alert preferences (i.e. SMS and/or email notifications
from us when you make transactions). However, if you do not have any Citibank Online login credentials, you will
have to contact our Citiphone Banking on +971 4 311 4000, to change your Citi Alert preferences.

13. These terms may be amended by us from time to time at our discretion.
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