
Frequently Asked Questions 
Credit Card – Digital Credit Card FAQs 

Page 1 of 2

1. What is a digital credit card? 

Citi provides customers the opportunity to activate the digital version of your issued Citibank credit card ("Digital Credit Card"), pending the delivery of the

physical version of the relevant newly issued replaced or renewed Citibank credit card.

2. How does the Digital Credit Card work? 

The Digital Credit Card may be used without the physical version of the relevant Citibank Credit Card and comprises the following credentials (“Digital Card Credentials”):

1) full Digital Credit Card account number which will be the same as the physical version of the relevant Citibank Credit Card;

2) expiry date of the Digital Credit Card account number which will be the same as the physical version of the relevant Citibank Credit Card; and

3) temporary CVV which accompanies your Digital Credit Card (‘Temporary CVV”) which will be replaced by the CVV on your physical card upon physical card activation (“Physical 
Card CVV”). 

With your Digital Credit Card to perform the following Digital Card transactions: 

1) online purchases of products and/or services;

2) recurring online payments;

3) payments via third party payment wallets including Apple Pay,. If you do use your Digital Credit Card and/or Digital Card Credentials to provision your Citibank Credit Card into any 
third party payment wallet, please note that such wallet provider may only require you to enter your Temporary CVV for purposes of such provisioning (i.e on a one-off basis) and 
in such event, the replacing of your Temporary CVV with your Physical CVV upon activation of your physical Citibank Credit Card will not affect such provisioning (i.e your Digital 

Card will continue to be provisioned in the third party payment wallet and can be used to make payment even after the Temporary CVV has been replaced with the Physical CVV);

3. Can I use my Digital Credit Card for purchases as soon as I activate the card? 

You can start using your Digital Credit Card the day after you have activated the same using the Citi Mobile App

4. Do I need to activate my Physical Credit Card or can I continue to using my Digital Credit Card for purchases? 

Yes you should activate your physical card as soon as you receive it and please do note that the Digital Credit Card details will not be available for use after 40 calendar days from card 

issuance. Kindly note once your physical card is activated the details on the Citi Mobile App will be updated with your physical card details. 

DIGITAL CREDIT CARD ACTIVATION 

5. How to view your card details for first time log-in?

1) Log-in to the Citi Mobile® App

2) A pop-up message will appear to notify you that your card is available and can be activated to be viewed digitally. In case you have more than one card ready for activation, you 
can choose from the list of your credit cards and select the one which you wish to activate first. Then, click on “Activate to start using your new card”.

3) You can now view your Digital Card Credentials on the Citi Mobile® App

6. How to view your card details for succeeding log-ins?

1) Log-in to the Citi Mobile® App.

2) On your home screen, click on “Manage” for the card you want to activate.

3) Click on “Show” to view your card number and expiry date.

4) Enter your registered Citi Mobile® Token, or the One-Time PIN sent to you registered mobile number.

5) To view your temporary CVV number, click on “View”.

PHYSICAL CARD ACTIVATION 

7. How to activate your physical card?

1) Log-in to the Citi Mobile® App.

2) On your home screen, click on “Activate your new card” button. A pop-up message will appear to notify you to activate your physical card.

3) Enter the following details: 

• One time password or Citi Mobile Token

• Expiry date found on your physical credit card.

• Create new pin, re-enter your new pin

4) Your physical card is now activated.

8. How to view your physical card details via the Citi Mobile® App:

1) Log-in to the Citi Mobile® App.

2) On your home screen, click on “Manage” for the card you want to view.

3) Click on “Show” to view your card number and expiry date.

4) Enter your registered Citi Mobile® Token, or the One-Time PIN sent to you registered mobile number.

5) To view your physical card CVV number, click on “View”.

**Note: The physical card CVV number will replace your temporary CVV number. Please use the physical card CVV number for your transactions and recurring payments. 

9. Can I use my credit card details while waiting for my physical card to be delivered? 

Yes, if you have requested for a replacement card, or your card is up for renewal, you can use your credit card details while your physical card is in transit. To use your credit card details, 

you need to activate your card. 
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1) To activate your card, log-in to the Citi Mobile® App.
2) A pop-up message will appear to notify you that your card is available and can be activated to be viewed digitally. In case you have more than one card ready for activation, you 

can choose from the list of your credit cards and select the one which you wish to activate first.

3) Click on “Activate to start using your new card”.

4) You can now view your Digital Card Credentials on the Citi Mobile® App

10. How can I use my card details with temporary CVV?

1) Log-in to the Citi Mobile® App.

2) On your home screen, click on “Manage” for the card you want to activate.

3) Click on “Show” to view your card number and expiry date.

4) Enter your registered Citi Mobile® Token, or the One-Time PIN sent to you registered mobile number.

5) To view your temporary CVV number, click on “View”.

11. Until when is the validity of my temporary Digital Credit Card CVV number? 

Your temporary CVV number is valid until you activate your physical card if you have the Citi Mobile® App log in credentials or till 40 days from the date your card has been issued, post 
which you would need to activate your physical Citibank Credit Card 

12. Are there any restrictions in using my Digital Card Credentials? 

Your Digital Card Credentials can be used for up to a total of 15 transactions, where the max transaction amount allowed is AED 1,000, so any transaction using you Digital Card 
Credentials where the amount is greater than AED 1,000 or if it beyond the number of transactions allowed on the Digital Credit Card would be rejected. 

13. Do I have to re-enroll recurring payments once I activate my physical card? 

All enrollments made through Citibank (i.e. PayAll) need not be re-enrolled. For other recurring payments, you may check with your merchants as some may require you to re-enter the 

CVV found on your physical card. 

14. When I receive my physical card, how do I activate it?

1) Log-in to the Citi Mobile® App.

2) On your home screen, click on “Activate your new card” button. A pop-up message will appear to notify you to activate your physical card.

3) Enter the following details:

• One time password or Citi Mobile Token

• Expiry date found on your physical credit card.

• Create new pin, re-enter your new pin

4) Your physical card is now activated.

15. How can I use my digital card if I don’t have the Citi Mobile® App credentials? 

You may download the Citi Mobile® App and create a log in credential using your existing Citi credit card information. In case you are a new customer, who does not have Citibank Online 
or Citi Mobile® App credentials already created, you will not be able to use the Digital Credit Card service.

16. How different is my temporary CVV from permanent CVV? 

Temporary CVV can only be viewed via the Citi Mobile® App and can be used until the physical card is activated. Physical CVV is found on your physical card (look for the 3-digit number) 
and this replaces your temporary CVV on the Citi Mobile® App once the physical card is activated. The permanent CVV number will remain valid until the indicated expiry date on your 

physical card. 

17. How can I change my Citi Alert preferences? 

You will need to log in to Citibank Online to change your Citi Alert preferences (i.e. SMS and/or email notifications from us when you make). However, if you do not have any Citibank

Online login credentials, you will have to contact our Citiphone Baking on +971 4 311 4000, to change your Citi Alert preferences. 
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