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Lifestyle Protect -
Classic

Product Description

Why Lifestyle Protect - Classic?

e Aninsurance plan that protects you from the outstanding
balance on your credit card in case of Critical llinesses,
Involuntary Loss of Employment or Loss of Life.

e Worldwide coverage

Currency
UAE Dirhams (AED)

Policy Benefits
e Loss of Life due to Accident and Sickness
e Involuntary Loss of Employment (ILOE)
o Ciritical llinesses such as Cancer, Heart Attack or Stroke

Waiting Period of 30 days is applicable for Sickness, ILOE
& Critical lliness.

Eligibility
Salaried Primary Credit Card holders between the ages of 18
to 64 years.

Maximum Amount of Benefit

For DEATH and ClI benefits, each Insured Credit Cardholder is
covered for up to the Outstanding Balance of the credit card -
provided however that this amount does not exceed AED 350,000
payable to the Policyholder, as an aggregate limit per Insured
Credit Cardholder in case he has more than one credit card in
force with the Policyholder. The maximum combined benefit to the
Policyholder and the Insured Credit Cardholder/or the designated
beneficiary, across all benefits, shall not exceed AED 500,000.

For ILOE benefit, the maximum monthly benefit to the Insured
Credit Cardholder shall not exceed AED 1,000 and the combined
benefit amount payable to the Policyholder and the Insured Credit
Cardholder shall not exceed AED 35,000 per insured and per month
up to a maximum of 12 monthly payments for one ILOE claim or

for several claims, whatever the number of cards and their actual
outstanding balance.
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Premium
0.76% of the outstanding balance

MetLife will charge VAT on all UAE policies which are subject to
value added tax (“VAT”) in accordance with the provisions of UAE
Federal Law No. (8) of 2017 on VAT.

Premium Payment Mode
Monthly

Exceptions
The policy does not cover any loss or expense caused by or
resulting from:

Death

e Any Death claim due to Sickness occurring within thirty (30)
days from the Entry Date.

e  Suicide or any self- inflicted injuries during the first 12 months.

e  Claims arising during the policy term due to the undertaking
or an attempted undertaking of an unlawful act or illegal
activity.

e  War, riots, invasion.
Critical lliness

e  Pre-existing conditions during the first year of enrollment to
this insurance coverage.

e  Critical lliness notified during the deferral of coverage period

of 30 days.

ILOE

e |LOE which is notified during the deferral of coverage period
of 90 days.

e  Termination known about or impending at the start of the
coverage.

e  Voluntary termination of employment. Refusal to accept
suitable alternate employment offered by the employer, where
alternative employment has been refused.

e  Retirement, including early retirement.

e  Self-employment.

e  Unemployment caused by misconduct.

e  Strikes, lockouts or other organized labor disputes or any

unlawful acts, partial, seasonal or casual employment.

Pre-existing Condition: Any physical condition that was
diagnosed, treated, or for which a Physician was consulted, within
12 months immediately prior to the Commencement Date.

Please refer the Terms & Conditions for more details.

If Insured resides in any of the sanctioned countries*

*Sanctioned countries as of March 2022: Crimea region, Cuba,
Iran, North Korea and Syria (subject to changes).

Termination of Individual Insurance

The insurance of an individual shall automatically terminate at the
earliest time below:
e  The Insured Credit Cardholder completes his 65th birthday;

e  Upon notification of Death of Insured Credit Cardholder or
the payment of claims for all three covered illnesses under the
Critical lliness benefit, whichever occur earlier;

e  Upon cancellation by the Policyholder of the credit card
agreement of the Insured credit cardholder, whatever the
reason;

e |[fthe Credit Card agreement is not renewed, or if early
terminated, by the Insured Credit card holder;

e  Credit Card holder opts out of the insurance program;

e  Cancellation of master policy.
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In case of ILOE:

e  Upon payment of a Death or Critical lliness benefit as stated
in the Group Credit Life Policy CL-27 (when such benefits
offered with ILOE),

e  On settlement by the Insured Credit Cardholder of the
amount of the loan, including the event of early termination,

e When the claim is no longer justified as required,
e  When the maximum benefit payment term is reached,

e When the borrower resumes work (even if it is only a part time
work),

e  Onthe date of retirement or early retirement.

30 - Day Free Look Privilege

The free-look period is defined as the duration whereby the
customer can cancel the insurance with a full refund of premiums
debited to the credit card balance. The duration of the free-look
period shall be limited to 30 days effective from the latter of a) the
date the premium is debited to the credit card for the first time
after enrollment into the Policy or after being re-enrolled into the
insurance policy post a prior opt out of the insurance policy, and
b) the date when the insurance certificate is dispatched to the
policyholder. Free-look periods and any premium refunds will not
apply to any insured who has filed a claim with MetLife under any

insurance benefit as defined by this Policy.

Notice of Claims

Claims are valid only if the Insured Credit card holder was covered
under the Policy at date of claim. In the interest of rapid claims
processing, the Insurance Company must be notified immediately
of the Insured Credit card holder’s Death. It should also be notified
immediately of the Insured Credit card holder’s Permanent Total
Disability as soon as the provisions attached to this coverage are
met. For each claim reported, the Insurance Company must obtain:

From the claimant:

1. In case of Death: a legal death certificate and an official
personal identity data of the Insured Credit card holder and
any other additional document that may be asked by the
Claims Department of the Insurance Company.

2. In case of Critical lliness: Diagnosis of the critical/terminal
illness by the specialist physician who diagnosed it, Medical
evidences related to the critical iliness reported.

3. Incase of ILOE: Letter by means of which dismissal or
redundancy was notified to the Insured Credit Cardholder by
his employer, including the date, the cause and the effective
date of dismissal and a copy of the valid Passport and Visa as
on the date of termination of employment

UAE Nationals shall furthermore provide:
o A Certificate of registration of unemployment with Tamnia.

e  FEvidences of payment of allowances for total unemployment
by Tamnia.

From the Policyholder:

e A certified copy of the Credit card account statements of
the past 3 months.

e A certified extract of the Credit card account showing the
outstanding balance on the Date of Loss.
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The above are the key features of the product.

Please refer to Terms & Conditions for further clarifications
and complete coverage conditions / exclusions; in case of
discrepancy between the conditions mentioned above and the
policy itself, the latter shall supersede.

MetLife, Inc. (NYSE: MET), through its subsidiaries and affiliates (“MetLife”),
is one of the world’s leading financial services companies, providing
insurance, annuities, employee benefits and asset management to help its

individual and institutional customers navigate their changing world.

Founded in 1868, MetLife has operations in more than 40 countries and holds
leading market positions in the United States, Japan, Latin America, Asia,

Europe and the Middle East. For more information, visit www.metlife.com.

MetLife is a pioneer of life insurance with a presence of nearly 65 years in the
Gulf. Through its branches, MetLife offers life, accident and health insurance

along with retirement and savings products to individuals and corporations.
For more information, visit www.metlife-gulf.com

MetLife will charge VAT on all UAE policies which are subject to value

added tax (“VAT”) in accordance with the provisions of UAE Federal Law No.

(8) of 2017 on VAT.

American Life Insurance Company — Registered under U.A.E. Federal Law
No. (6) of 2007 Registration No. 34 in the Central Bank of UAE and Licensed

by Department of Economic Development — License No. 205329.

B MetlLife
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