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To: w5l
The Manager ol
Date: . Ayl
Re: Restructure Request ddayallsalel ulh:ay
Card Number: a8lal od)
Loan no: Lol od)
I, Mr/Ms/Mrs request Citibank to review my case for a restructure. | am

unable to make payments towards my above mentioned liabilities with Citibank, due to the reason specified below.
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Reason for financial hardship: Income Details: JA Y las Aol aa5Lall o
[] High Liabilities For Salaried Employees: dlgl g93 yadltagold 84 wloljill L]
[_] Income Reduction Monthly Fixed Income: el gl Jaa Jaall jAyead []
[ ] Previous Unemployment  AED.....oecooeoomvcoeeessionss oo Yillo] pmys asylw @&lny []
|| Business Loss salary date/position/department: B)lall/aayagll/ sl agyls Jloell 6)lui []
[ ] Medical Expenses For Self-employed: walall ooy lua) udoleld ddn wladj []
[ ] salary Delay Monthly Gross Average Income: :oloall g ol ol hugio il el []
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Sole Proprietor/ Partner: el bl agn gl eI
Following are my monthly financial liabilities with other banks: bl Wil g a) dypmdull aloll wuiloljill oo Load
Bank Name Product Credit Limit/ Monthly instalment
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Other monthly financial obligations:

House Rent:.
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Utility Bills Expenses: ...
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........ 18900l juilgd W ylno

Children's Education: ..

Home Country Remittance: ......
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Other Living Expenses:

Secondary Income (if any): .....
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Source of secondary INCOME: .......coeeeeeeeeerereeeeerernnne
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Email Address: .......... g g AU Ayl glgie

UAE Reference - Name & Mobile no:
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« | acknowledge and agree that if my request for restructure is approved by Citibank N.A., details of my arrears and the
restructure shall be shared with Al Etihad Credit Bureau (AECB)

|l acknowledge that this request is subject to approval by Citibank N.A. and Citibank N.A. is not obliged to accommodate
any requests herein. Confirmation of any requests herein will be communicated to me and agreed upon in writing.

« | hereby represent and warrant that the information provided herein is complete and accurate and that | agree to remain
responsible for and to indemnify Citibank, N.A from and against any losses, claims and/ or liabilities incurred by
Citibank, N.A. as result of having relied on such information.

« | hereby acknowledge and agree to allow Citibank to share my details with any UAE credit bureau and make enquiries
about me with any UAE credit bureau at its sole and absolute discretion.

« | agree with Citibank N.A. to (a) permit the use of electronic signatures (within the meaning of Federal Law No.1 of 2006
regarding Electronic Transactions and E-Commerce) of the other party or a properly authorized representative of the
other party (including .pdf files thereof or other electronic transmission) for this request and/or any documents following
from this request, (b) intend that such electronic signatures / records are equivalent to a handwritten signature / delivery
of an executed counterpart of the relevant agreement or document and are binding on us, (c) are aware that both parties
will rely on the electronic signature / record, and (d) acknowledge such reliance and agree to waive any defenses to the
enforcement of this request and/or any documents following from this request based on the fact that a signature is an
electronic signature or that a document was transmitted in scanned copy, including the signature page, by email (in PDF
or JPEG or other agreed format).

Yours sincerely,
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Customer
Signature
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SIGN WITHIN WHITE AREA, USE BLACK PEN ONLY
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