
REDEMPTION ORDER FORM : MUTUAL FUNDS

Investor Name

Investor Domicile

Customer Identification Number (CIN)

Investor Risk Rating

(1st) Joint Investor Name & CIN

(2nd) Joint Investor Name & CIN

Relationship Manager Name

Customer No Session ID Session Date

Citibank, N.A. - UAE Branch is licensed by the Central Bank of the UAE as a branch of a foreign bank. Citibank N.A. UAE is licensed with UAE
Securities and Commodities Authority (“SCA”) to undertake the financial activity of A) promotion under license number 20200000097 B)
Trading broker in international markets under license number 20200000198.
ســيتي بنــك إن إيــه - فــرع الإمــارات العربيــة المتحــدة مرخــص مــن قبــل البنــك المركــزي لدولــة الإمــارات العربيــة المتحــدة كفــرع لبنــك أجنبــي. ســيتي بنــك إن إيــه الإمــارات 
ــام بالنشــاط المالــي أ) الترويــج بموجــب الترخيــص رقــم  ــة المتحــدة ("SCA") للقي ــة المتحــدة مرخــص مــن قبــل هيئــة الأوراق الماليــة والســلع فــي الإمــارات العربي العربي

20200000097 ب) وسيط تداول في الأسواق الدولية بموجب الترخيص رقم 20200000198.



Investment Account

Account to be Credited^

Fund House Name

Security Name

ISIN

Share Class

Number of Units to Sell

Indicative Sell NAV*

Indicative Gain/Loss*

Redemption Fees %**

Net Indicative Proceeds (PCY)*

SECURITY DETATILS

Please Note: If Fund currency is different than the account currency, prevailing exchange rates will apply as per bank policy.
(*) Indicative amounts above are approximate amounts only and actual amounts will be determined on the date of the 
redemption.
transaction.
(**) 5% vat will be charged over and above this fee to your account and will reflect in your Citibank statements.
(**) Redemption charges that are applicable to Mutual Funds will be as per terms and conditions agreed upon subscription. Fees 
if applicable will be charged on amount received upon redemption.
(**) B Class Redemption Charge Schedule is as follows: Year 1 - 4%, Year 2 - 3%, Year 3 - 2%, Year 4 - 1%, Year 5 onwards - 0%.

Customer No Session ID Session Date

.٪

Citibank, N.A. - UAE Branch is licensed by the Central Bank of the UAE as a branch of a foreign bank. Citibank N.A. UAE is licensed with UAE
Securities and Commodities Authority (“SCA”) to undertake the financial activity of A) promotion under license number 20200000097 B)
Trading broker in international markets under license number 20200000198.
ســيتي بنــك إن إيــه - فــرع الإمــارات العربيــة المتحــدة مرخــص مــن قبــل البنــك المركــزي لدولــة الإمــارات العربيــة المتحــدة كفــرع لبنــك أجنبــي. ســيتي بنــك إن إيــه الإمــارات 
ــام بالنشــاط المالــي أ) الترويــج بموجــب الترخيــص رقــم  ــة المتحــدة ("SCA") للقي ــة المتحــدة مرخــص مــن قبــل هيئــة الأوراق الماليــة والســلع فــي الإمــارات العربي العربي

20200000097 ب) وسيط تداول في الأسواق الدولية بموجب الترخيص رقم 20200000198.
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نوفمبر ٢٠٢٤

Citibank NA UAE is registered with Central Bank of UAE under license numbers BSD/504/83 for Al Wasl Branch Dubai, 13/184/2019 for Mall of the 
Emirates Branch Dubai, BSD/2819/9 for Sharjah Branch, and BSD/692/83 for Abu Dhabi Branch. Tel.: 04 311 4000.  Citibank, N.A. - UAE Branch is 
licensed by the Central Bank of the UAE as a branch of a foreign bank. Citibank N.A. UAE is licensed with UAE Securities and Commodities Authority 
(“SCA”) to undertake the financial activity of A) promotion under license number 20200000097 B) Trading broker in international markets under 
license number 20200000198. For additional disclaimers and disclosures related to the product and/or service mentioned in this communication 
that you need to be aware of, please visit https://www.citibank.ae/uae/consumer/info/terms_and_conditions.htm
ســيتي بنــك إن إيــه الإمــارات العربيــة المتحــدة مســجل لــدى البنــك المركــزي لدولــة الإمــارات العربيــة المتحــدة بموجــب ترخيــص رقــم BSD/504/83 لفــرع الوصــل بدبــي، 
و2019/184/13 لفــرع مــول الإمــارات بدبــي، وBSD/2819/9 لفــرع الشــارقة، وBSD/692/83 لفــرع أبوظبــي. هاتــف: 043114000. ســيتي بنــك إن إيــه - فــرع 
ــه - الإمــارات العربيــة  ــة الإمــارات العربيــة المتحــدة كفــرع لبنــك أجنبــي. تــم ترخيــص ســيتي بنــك ان اي الإمــارات العربيــة المتحــدة مرخــص مــن قبــل البنــك المركــزي لدول
المتحــدة مــن قبــل هيئــة الأوراق الماليــة والســلع فــي الإمــارات العربيــة المتحــدة ("SCA") للقيــام بالنشــاط المالــي أ) الترويــج بموجــب الترخيــص رقــم 20200000097 ب) 
ــة المتعلقــة بالمنتــج و/أو  ــة بموجــب الترخيــص رقــم 20200000198. للحصــول علــى إخلاءات المســؤولية والإفصاحــات الإضافي ــداول فــي الأســواق الدولي وســيط ت

https://www.citibank.ae/ar/terms-and-conditions/index.html الخدمة المذكورة في هذا البيان والتي تحتاج إلى معرفتها، يرجى زيارة

Primary Investor

1st Joint _Investor

2nd Joint Investor

Relationship Manager (RM)

RM Supervisor

SIGNATURE DATE

Customer No Session ID Session Date

Attention
I / We confirm and agree:

(KFS)

(SOC)

،DocuSign ،DocuSign 

"(DAC)

    

• That the transaction instruction under this form will be subject to the Schedule of Charges (SOC), KFS, DAC and the
terms and conditions associated with this product available at http://www.citibank.ae including the Investment 
Account Terms and Conditions. 

http://www.citibank.ae
• That this product / service is subject to a Cooling-off Period and agree to waive off my/our right to a Cooling off 

Period since my/our instruction is price sensitive and may require immediate implementation. (Cooling off Period 
definition - Allows a client a window to withdraw the consent to subscribe a particular financial product.)

• That a signed copy of this document will be made available to me / us as below:

For digital instruction through DocuSign,  a copy of the documents from the DocuSign portal will be available
for download within 30 days of signing the documents. I / We agree to download and retain a copy for my / 
our records.

For instruction with wet ink signatures (physical documents), I / We  understand that Citibank UAE will send
copies of the signed documents to my / our registered email address.

ً

(KFS)(DAC)
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