REDEMPTION ORDER FORM : FIXED INCOME SECURITIES
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Citibank, N.A. - UAE Branch is licensed by the Central Bank of the UAE as a branch of a foreign bank. Citibank N.A. UAE is licensed with UAE
Securities and Commodities Authority (“SCA”) to undertake the financial activity of A) promotion under license number 20200000097 B)
Trading broker in international markets under license number 20200000198.
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Please Note: If Fund currency is different than the account currency, prevailing exchange rates will apply as per bank policy.
(*) Indicative amounts above are approximate amounts only and actual amounts will be determined on the date of the
redemption transaction. Fees if applicable will be charged on amount received upon redemption.
(**) Fixed income Securities redemptions are subject to redemption charges of maximum 3%
"“Proceeds received from the redemption of collateral swaps that are subsequently reinvested may require transfer to another
account which either exists or is created by Citibank N.A. UAE Branch. |/We hereby consent to the creation of such account and
the transfer of such proceeds to any account held with Citibank N.A. UAE Branch.
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Citibank, N.A. - UAE Branch is licensed by the Central Bank of the UAE as a branch of a foreign bank. Citibank N.A. UAE is licensed with UAE

Securities and Commodities Authority (“SCA”) to undertake the financial activity of A) promotion under license number 20200000097 B)

Trading broker in international markets under license number 20200000198.
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| / We confirm and agree: ‘sl o Gle (@olgig 258 oo / Ul

e Thatthe KEY FACT STATEMENT (KFS) and DISCLOSURES, ACKNOWLEDGEMENT AND CONDITIONS (DAC)
associated with this product was the first document received by me/us, and that | / We have read, reviewed,
understood and hereby agree to the terms set out therein including the disclosures and acknowledgment
associated with this transaction.
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o Thatthe transaction instruction under this form will be subject to the Schedule of Charges (SOC), KFS, DAC and the
terms and conditions associated with this product available at http://www.citibank.ae including the Investment

Account Terms and Conditions. .
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o Thatthis product / service is subject to a Cooling-off Period and agree to waive off my/our right to a Cooling off
Period since my/our instruction is price sensitive and may require immediate implementation. (Cooling off Period
definition - Allows a client a window to withdraw the consent to subscribe a particular financial product.)
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e Fordigital instruction through DocuSign, a copy of the documents from the DocuSign portal will be available
for download within 30 days of signing the documents. | / We agree to download and retain a copy for my /
our records.
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o Forinstruction with wet ink signatures (physical documents), | / We understand that Citibank UAE will send
copies of the signed documents to my / our registered email address.
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Citibank NA UAE is registered with Central Bank of UAE under license numbers BSD/504/83 for Al Wasl Branch Dubai, 13/184/2019 for Mall of the
Emirates Branch Dubai, BSD/2819/9 for Sharjah Branch, and BSD/692/83 for Abu Dhabi Branch. Tel.: 04 3114000. Citibank, N.A. - UAE Branch is
licensed by the Central Bank of the UAE as a branch of a foreign bank. Citibank N.A. UAE is licensed with UAE Securities and Commodities Authority
(“SCA”) to undertake the financial activity of A) promotion under license number 20200000097 B) Trading broker in international markets under
license number 20200000198. For additional disclaimers and disclosures related to the product and/or service mentioned in this communication
that you need to be aware of, please visit https://www.citibank.ae/uae/consumer/info/terms_and_conditions.htm
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